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Appendix A: Feature Groups and 
MNEMONICS 


When configuring a station, you can set classes of service or key features by 
using the Feature button. Features have been combined into Feature Groups. 
This table helps identify which feature group contains a particular feature or 


key feature. 


Features and Feature Groups 


Feature 
Mnemonic 


Feature Group 


HANDSFREE 
ACD_ ANALOG 
CALL_ACCT 
AMP 

MAINT 
ACD_ANALOG 
CALL_HOLD 
AMP 

ACD_SP 
CALL_HOLD 
OH_ALARM 


Feature Description 


Automatic Answer Back 
Meridian Link Associated ACD Agent 


Call Detail Records on Abandon 


All-Digital Connection Prefix - Discontinued 


Data Port Verification 

ACD Agent Analog Telephone 
Automatic Hold 

M3000 Directory Lock - Discontinued 
Observation of Supervisor 

Audible Reminder of Held Call 
Off-Hook Alarm Security 
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Feature 
Mnemonic 


Feature Group Feature Description 

M_LINK Meridian Link Associated DN Key 
M_LINK Meridian Link Associated Set 
DTA_OPE1 Auto Answer 

DTA_OPE1 Auto-Baud 

SSAU Authorization code 1 

SSAU Authorization code 2 

SSAU Authorization code 3 

SSAU Authorization code 4 

SSAU Authorization code 5 

SSAU Authorization code 6 

SSAU Station Specific Authorization codes 
DTA_OPE1 Data Baud Rate 

SYS_ENGR Balance Impedance for XOPS units 


CALL_MODIFY Conference-Six Party 


CHINA_1_SIG Category Code for CNI on Outgoing MFC Trunks 
HOSP_GUEST Controlled Guest Telephone 

HARDWARE Card Density 

HARDWARE Card Density 

CALL_TRACE External Station Activity Record 

CALL_REDIR Call Forward/Hunt Override 

CALL_REDIR Call Forward & Hunt by Call Type (Internal / External) 
CALL_REDIR Call Forward External 

CALL_REDIR Call Forward External 
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Feature 
Mnemonic 
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Feature Group 


DTA_OPE1 
NET_ACCESS 
MAINT 
M_LINK 
DISPLAY 
HOSP_GUEST 
ACD_AG_SP 
CALL_MODIFY 
CALL_MODIFY 
GRP_HUNT 
NET_ACCESS 
CALL_WAIT 
ACD_ANALOG 
DTA_OPE1 
CALL_HOLD 
CLIP_CLIR 
DISPLAY 
CALL_HOLD 
DTA_OPE1 
ADMIN 
M_LINK 
INTERCOM 
LIN_SPV_SIG 


Feature Description 


External Tx Data Clock for MCA/MCU 
Trunk/Call Type Access Restriction 
Network Call Trace 

Command and Status Link 

Call Party Name Display 

Call Number Information 

Network ACD Countdown 

Forced Camp-On From This Set 
Forced Camp-On To This Set 
Continuous Ring 

Flexible Code Restriction Class 


Call Waiting -- from Incoming Trunk 


ACD Call Waiting Notification 


Dynamic DCD 

Dealer Conference Loop 
Present/Restrict Calling Number 
Digit Display 

Dealer Allowed 

Data Equipment Mode 

1-6 Character Designator 

Device Group for AST set 

Dial Intercom Group<space>Member 


Dialing Method 
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Feature 
Mnemonic 


Feature Group 
LIN _SPV_SIG 
DTA_OPE1 
SYS_ENGR 
DIRECTORY 
DISPLAY 
CALL_PICKUP 
CALL_ALERT 
MERIDIAN_PTE 
DATA_PORT 
DATA_PORT 
DTA_OPE1 
AMP 
DTA_OPE1 
CALL_REDIR 
CALL_REDIR 
HOT_LINE 
CALL_ALERT 
CALL_REDIR 
CALL_ACCT 
CALL_REDIR 
CALL_ALERT 
CALL_REDIR 
LANG 
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Feature Description 


Dialing Method 

Data Port Language 

Digital Long Line or Short Line 

Station Directory Number 

Dialed Number Name Display 
Directory Number Pickup 

Distinctive Ringing Tone 

Data Service Access - Discontinued 
Data Line 

Meridian. Digital Telephone Data Option 
Force Data Terminal Ready 

Data Station Type - Discontinued 
Full/Half Duplex 

CFNA DN for External Calls with CFTA 
Hunt DN for External Calls with CFTA 
Enhanced Hot Line 


Executive Distinctive Ringing 


Call Forward Busy for DID Calls 


Force Charge Account 

Flexible Call Forward No Answer DN 
Flexible Incoming Tone 

Call Forward No Answer 


English or French for M2317 





Feature 
Mnemonic 
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Feature Group 


OH_ALARM 
CALL_PICKUP 
CALL_REDIR 
DTA_OPE1 


HANDSFREE 
DTA_OPE1 
SYS_ENGR 
HOSP_MAN 
CALL_REDIR 
CALL_REDIR 
ICP 

M_LINK 
CALL_ACCT 
ICP 

IMS 
DTA_OPE1 
ICP 

LSEL 

ICP 

M_LINK 
DTA_OPE2 
HOSP_GUEST 


Feature Description 


Forced Out-of-Service OHAS DN Index 
Group Pickup 
Hunt by DID Call Type 


HDLC/Bisync for V.25bis Synchronous Data Call 
Controller - CA/MCU 


Hands Free - M2616 

“Hotline” - Autodial via DTR or <CR> 
Station Priority for Dialtone 

Hospital Room with DID Number 
Hunting 

Hunt DN - All Calls 


Intercept Computer Answering M 


Meridian Link Unsolicited Status Message Group 


Call Detail Records on Internal Calls 
Intercept Computer Terminal/Processor Link 
IMS Attendant with Auxiliary Processor Link 
Inter-working with SL100 Data Modules 
Intercept Position 

Incoming Ringing Line Selection 

Intercept Computer Interrogation Set 

Idle TN for Third Party Application 

NT Menu Keyboard Dialing Available 


Language for Automatic Wake Up 
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Feature 
Mnemonic 


LDN 
LDN 
LDTA 
LHK 
LLCN 
LNA 
LNRS 
LOL 
LPA 
LPK 
LTN 
LVXA 
MCRA 
MCTA 
MINA 
MLWU_LANG 
MOD 
MODL 
MPHI 
MPR 
MRA 
MTA 
MWA 
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Feature Group 


CUST_TEN 
CUST_TEN 
LIN_SPV_SIG 
CALL_REDIR 
AUTOVON 
AUTO_CALL 
AUTO_CALL 
SYS_ENGR 
MSG_SVC 
LSEL 

IMS 
LOGIVOX 
GRP_HUNT 
CALL_TRACE 
MIN 
HOSP_GUEST 
DTA_OPE2 
INSTALL 
DATA_PORT 
AMP 
HOSP_GUEST 
MAINT 
MSG_SVC 


Feature Description 


Departmental LDN 

Departmental LDN 

Line Disconnect Tone 

Last Hunt Key for Short Hunt 

Line Load Control 

Last Number Redial 

Last Number Redial Size 

Long Line or Short Line 

Message Waiting Lamp 

Last Key Scan for Auto Line Selection 
IMS Logical TN and APL No. 
LOGIVOX Digit Display 

Multiple Call Arrangement DN 
Malicious Call Trace 

Message Intercept Treatment 
Language for Automatic Wake Up 
Modem or Network Sync Clock 
Model Number 

MCU used as MPH interface 


Modem Pool Route Number - Discontinued 


Message Registration 


Maintenance Set 


Message Waiting at Message Service 





Feature 
Mnemonic 
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Feature Group 


CLIP_CLIR 
NET_ACCESS 
LSEL 
NITE_SERVICE 
NITE_SERVICE 
NITE_SERVICE 
OH_ALARM 
LSEL 
SYS_ENGR 
SYS_ENGR 
CALL_MODIFY 
DTA_OPE2 
DTA_OPE2 
CLID 
CALL_MODIFY 
CALL_MODIFY 


ACD_AG_SP 
ACD_AG_SP 


DTA_OPE2 
GRP_HUNT 
DTA_OPE2 
DTA_OPE2 
CALL_PICKUP 


Feature Description 


Present/Restrict Calling Name 

Network Class of Service 

Incoming Non-ring Line Preference 
Forced Camp-On Night Class Restriction 
Priority Override Night Class Restriction 
Call Waiting Night Class Restriction 
Off-Hook/Interdigit OHAS DN Index 
Outgoing Line Preference 

On/Off Premise Extension 

On/Off Premise Extension 

Override Another Busy Station 

Parity for NT Menu Dialing 

Port Busy on DTR Off 

Calling Line ID from Prime DN 
Override Priority Level 

Privacy Override on Multiple Appearance DN 
ACD Agent Priority Level 

ACD Agent Priority Level 

Terminal User Prompts 

Priority Call Pick-up Station 

Public Switched Data Service 

Starting Protocol Selection 


Pickup Ringing Number in Home Group 





MAT Station Administration User Guide 


Page 172 of 178 Appendix A: Feature Groups and MNEMONICS 


Feature 
Mnemonic 
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Feature Group 


NET_ACCESS 
CALL_REDIR 
NET_ACCESS 
LOGIVOX 
CALL_PICKUP 
DTA_OPE2 
CUST_TEN 
STN_CTRL 
CALL_REDIR 
SECRETARIAL 
SECRETARIAL 
NET_ACCESS 
MSG_SVC 
ACD_AGENT 
CALL_HOLD 
ACD_AG_SP 
SSAU 
AUTO_CALL 
CALL_WAIT 
CUST_TEN 
CUST_TEN 
NET_ACCESS 
NET_SIGNAL 


Feature Description 


Restricted from Receiving Collect Calls 
No-Answer Ring Cycle Index 
Restricted from Receiving DID 
Reverse Lamp Flash 

Ringing Number Pick-up Group 
Assert Request To Send 

Station Category Index 

Station Control Password 

Second Level CFNA 

Secretarial Forwarding DN 
Secretarial Filtering Boss/Sec 
Scheduled Access Restriction Group 
Standalone Mail Message Server 
Supervisor Position ID 


Call-On-Hold Speaker 


ACD Supervisor/Agent 


Secure data password 

System Speed Call List Number 
Call Waiting from a Station 
Multi-Tenant Number 

Tenant Service 

Trunk Group Access Restriction 


Centrex Switchhook Flash 





Feature 
Mnemonic 


Appendix A: Feature Groups and MNEMONICS Page 173 of 178 


Feature Group 


SYS_ENGR 
HARDWARE 
DATA_PORT 
DTA_OPE2 
CALL_MODIFY 
TRUNK_VERIF 
ACD_AG SP 
CALL_REDIR 
DTA_OPE2 
DTA_OPE2 
ACD_M_MAIL 
DATA_PORT 
PRIVACY 
CALL_MODIFY 
CALL_MODIFY 
CALL_HOLD 
NET_ACCESS 
AUTO_CALL 


Feature Description 


Termination Impedance for XOPS 
Terminal Number 

Data Call Forced Disconnect Timer 
Asynchronous or Synchronous 
Three Party Service 

Trunk Verification from Station 
Meridian 911 position 

User Selectable Call Redirection 
V.25bis Call Control 

Virtual Leased Line 

Virtual Message Agent 

DAC Wire Test Mode 

Warning Tone 

Call Transfer or Attendant Recall 
Call Transfer or Attendant Recall 
Exclusive Hold 

Pretranslation Group 


Ring Again 
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Key Features 


Mnemonic Feature Group 
ACD_SP 
HANDSFREE 
ACD_AG_SP 
ACD_AG_SP 
ACD_AG_SP 
AUTO_CALL 
AUTO_CALL 
ACD_AG_SP 
ACD_SP 
ACD_SP 
CALL_MODIFY 
CALL_MODIFY 
AUTO_CALL 
ACD_AGENT 
ACD_AG_SP 


ACD_AG_SP 
SECRETARIAL 
SECRETARIAL 
CALL_MODIFY 
CUST_TEN 


CALL_REDIR 
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Key Cap 
Answer Agent 
Auto Answer 
In-Calls 
In-Calls 
Account No. 


Auto Dial 


Load Mgt. 

Agent 

Answer Emergency 
Conference 
Conference 
Attendant Recall 
Supervisor 


Wait Threshold 


Call Wait 
Fwd/Busy Stat 


Fwd/Bsy Stat 


Conf Auto 
CAS 


Forward 


Key Feature Description 
ACD Answer Agent 
Automatic Answer Back 
Auto. Call Distribution 
Auto. Call Distribution 
ACDD Account Code 
Auto Dial 

Auto Dial 

Agent X Key 

ACD Agent 
ACDAnswerEmergency Call 
3-Party Conference 
6-Party Conference 
Attendant Recall 

ACD Supervisor call 


ACD Call Waiting Time 
Threshold 


ACD Calls Waiting 
Forward/Busy Status 
Forward and Busy Status 
No Hold Conference/Autodial 


Centralized Attendant 
Service 


Forward All Calls 





Mnemonic 
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Feature Group 
CALL_REDIR 
CALL_ACCT 
CALL_MODIFY 


CALL_MODIFY 


HOSP_ADMIN 
CALL_ACCT 
HOSP_GUEST 


CALL_MODIFY 


CALL_WAIT 
ACD_SP 
CALL_REDIR 
INTERCOM 
CALL_PICKUP 
CUST_TEN 
DISPLAY 
ACD_AG_SP 


CALL_REDIR 


CALL_REDIR 
ACD_AGENT 
ACD_SP 


Key Cap 
Forward 
Charge 

Conf Hot 


Conf Hot 


Cont COS 
Call No. 
CPNDbyPMSI 


Conf Speed 


Call Wait 
Disp Agent 
Default Fwd 
Intercom 
DN Pickup 
DID Ctrl 
Display 
Disp Queue 


XFwdNoAnsDN 


XHuntDN 
Emergency 


Interflow 
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Key Feature Description 
Forward All Calls 
Charge Account 


No-Hold Conference & Hot 
Line Direct 


No-Hold Conference & Hot 
Line via List 


Controlled COS 
Calling Party Number 


Guest Name Updated via 
PMS! 


No Hold Conference Speed 
Call 


Call Waiting 

ACD Display Agents 
Default Call Forward 
Dial Intercom 

DN Pickup 

DID Route Control 
Digit Display 


Display ACD Queue 
Statistics 


Fwd No-Answer DN for 
External Calls 


Hunt DN for External Calls 


ACD Emergency 


ACD Enable Interflow 
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Mnemonic Feature Group Key Cap Key Feature Description 
EOVR CALL_MODIFY Override Enhanced Override 

FAXS FAX FAX Server FAX Server 

FDN CALL_REDIR FwdNoAnsDN Forward No-Answer DN 
FLH AUTOVON AUTOVON Flash 

FOV AUTOVON AUTOVON Flash Override 
GHD GRP_HUNT Hunt Deact Group Hunt Deactivate 
GPU CALL_PICKUP Grp Pickup Group Pickup 

GRC AUTO_CALL Group Call Group Call 

HOT_D HOT_LINE Hot Line Hotline (Direct) 
HOT_D_2WAY HOT_LINE Hot Line Two-Way Hot Line (Direct) 
HOT_L HOT_LINE Hot Line Hot Line (List) 
HOT_L_2WAY HOT_LINE Hot Line Two-way Hot Line (List) 
ICF CALL_REDIR Int. Fwd Forward All Internal Calls 
IMM AUTOVON AUTOVON Immediate 
LNG DISPLAY Language Language Toggle 

LNK AUTO_CALL Last No. Last Number Redial 


LSPK CALL_HOLD Loud Speaker Loud Speaker 


MCK MSG_SVC Msg Cancel Message Waiting 
Cancellation 


MCN DIRECTORY PARM Multiple Call Non-ringing 
MCR DIRECTORY PARM Multiple Call Ringing 

MIK MSG_SVC Msg Indic Message Waiting Indication 
MRK HOSP_ADMIN Msg Reg Message Registration 

MSB ACD_AG_SP Pos Busy Make Set Busy 
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Mnemonic 
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Feature Group 
MSG_SVC 
CALL_MODIFY 
ACD_AG_SP 
ACD_SP 
ACD_SP 
CUST_TEN 


CALL_MODIFY 
CALL_HOLD 
CALL_MODIFY 
CALL_MODIFY 
AUTOVON 
DIRECTORY 
DIRECTORY 
ACD_SP 


RINGING_CHG 


AUTO_CALL 
AUTO_CALL 
AUTO_CALL 
CALL_MODIFY 
HOSP_ADMIN 
CALL_PICKUP 
RPS 
AUTO_CALL 


Key Cap 
Message 
N. H. Conf 
Not Ready 
Night 
Observe 


Att Ovf Bsy 


Override 
PermanentHld 
Park 

Priv RIs 


PARM 
PARM 

Call Agt 
Ringing Chg 
Stored No. 
Stored No. 
Ring Again 
Ris 

Room Key 
Call Pickup 
Radio Paging 
Speed Call 


Key Feature Description 
Message Waiting Autodial 
No Hold Conference 

Not Ready 

ACD Night Service 

ACD Observe 


Attendant. Overflow Position 
Busy 


Busy Station Override 
Permanent Hold 

Call Park 

Privacy Release 
AUTOVON Priority 
Private Line Non-ringing 
Private Line Ringing 
ACD Call Agent 

Ringing Change 

Stored No. Re-dial 
Stored No. Re-dial 

Ring Again 

Release 

Room Status 

Ringing Number Pick-up 
Radio Paging Key 
Speed Call Controller 
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Mnemonic Feature Group Key Cap Key Feature Description 
DIRECTORY PARM Single Call Non-Ringing 
DIRECTORY PARM Single Call Ringing 
AUTO_CALL Speed Call Speed Call User 
SECRETARIAL Buzz Buzz Secretary 


AUTO_CALL Sys Speed System Speed Call 
Controller 


AUTO_CALL Sys Speed System Speed Call User 
DISPLAY Time Date Time and Date 
CALL_MODIFY CTX Access Centrex Switchhook Flash 
CALL_TRACE Trace Malicious Call Trace 
CALL_MODIFY Transfer Call Transfer 

CALL_REDIR Redirect Ctl User Selectable Call Redirect 
MSG_SVC Status User Status 

HANDSFREE Voice Call Voice Call 


HOSP_GUEST Wake Up Guest Entry of Wake Up Call 
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